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NHcTpyKumna Ne 1
MpaBwia aTuKeTa Npu 06LLeHUM ¢ VIHBanuaamu.

COBOKYMHOCTb  CMOCOOHOCTEN, 3HAHWA W YMEHMWI, HEeobXOoAMMbIX AN
aPeKTUBHOrO 06LLEHNA MPU OKasaHWM MOMOLUM WHBaIMAAM B MPEeOAONeHUN
6apbepoB Ha3biBaeTCd KOMMYHUKaTUBHAA 3)(PeKTUBHOCTb.

KommyHukaumus (06LieHne) paccmMaTpuBaeTCA KakK BadkHellas CTOpOoHa
N6oK fedaTelbHOCTW, BO MHOTOM 06ecreymBatoLLas ee ycnex u npoLyKTUBHOCTb.
KoMMyHMKaT1BHas KOMMETEHTHOCTb Heobxoauma Kaxaomy. [ns CcrneynasvcTos
MPO(ECCMOHAILHO 3HAYMMbIMK ABMISIKOTCA YMEHUS MNPaBW/IbHO BOCMPUHUMATL U
MOHWMATL APYroro YenoBeka, rPaMOTHO OKasblBaTb YCMYru B YUPeXAeHUU Wu
opraHm3saumm.

Pa3BuTNE KOMMYHUKATUBHBIX YMEHWI CKNAAbIBAETCS U3 CeAyoLmnX

OCHOBHbIX HaBbIKOB:

> n36eratb KOHMANKTHBLIX CUTYaLNI;

> BHUMaTe/IbHO CNyLWaTh UHBAINAA U ClbILATb €ro;

> perynMpoBaTb COOCTBEHHbIE 3MOLMK, BO3HMKatOLLME B MpoLecce
B3aMMO/ENCTBUS;

> 06ecneynBaTb BbICOKYIO KY/IbTYPY U 3TUKY B3aUMOOTHOLLEHWIA;

> LMBUIM30BAHO MPOTUBOCTOATb MaHUMY/IMPOBaHUIO.

CyLiecTBytoT 06LLMe npaBuna 3TUKeTa NpY 0OLLEHUN C WHBa/IMAAMW,
KOTOPbIMW MOTYT BOCMO/b30BaTbCA PabOTHUKM OpraHun3auuii, NpesocTaBnsatoLLme
YCNYTN HaCeNeHuto, B 3aBUCUMOCTM OT KOHKPETHOWN CUTYaLUW:

1.06palleHne K 4enoBeky, Korfga Bbl pa3roBapuBaeTe C WHBINLOM,
obpaLlanitecb HeMmoCpeACTBEHHO K HEMY, a He K COMPOBOXAAIOLLEMY WAN CYyp A0
MepeBoAUMKY, KOTOpPbIe MPUCYTCTBYHOT MPY pa3roBope.

2. Mo>kaTue pykn: Korga Bac 3HaKOMSAT C UHBA/IMAOM, BMOJIHE €CTECTBEHHO
noXxaTb eMy PyKy: JaXe Te. KOMy TPYAHO ABUraTb PyKOW WKW KTO MOJb3yeTcs
MPOTe30M, BMOSHE MOFYT MNOXaTb PYKY MpaByl WM JIEBYHO, YTO BrOJSIHe
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A0nycTUMO.

3.HasbiBaiTe cebs M Apyrux: Koraa Bbl BCTPEYAETECH C YE/IOBEKOM,
KOTOpbIA MNIOXO WM COBCEM He BUMAWUT, 006si3aTeNlbHO Ha3blBaTe Ccebs U Tex
Ntofen, KoTopble npuwnu ¢ Bamu. Ecnm y Bac obujas Gecepa B rpynmne, He
3abblIBaiiTe NOSAICHWUTb, K KOMY B AaHHbI MOMEHT Bbl 06paLLIaeTeCh, U Ha3BaTb CEOS.

4.T1peano>keHne NOMOLLW: €Cnv Bbl NpeasiaraeTe NMOMOLLb, XANUTE, MOKa ee
NpUMyT, a 3aTeM crpaluvBaiTe, YTO U Kak aenatb.

3. AIEKBATHOCTb 1 BEXK/IMBOCTb: 06paLlainTech ¢ B3POC/IbIMUA UHBAIUAAMM
KaK C B3pocnbiMi. Ob6pallainTecb K HAM MO MMEHW W Ha Tbl. TOMbKO €CW Bbl
XOPOLIO 3HaKOMb!.

6. He onupaiiTecb Ha KPecno-KoNsacky: onmpaTbC WM BUCHYTb Ha Ybei-TO
WHBa/IMAHOW KOMAICKE - TO >Ke camoe, 4TO ONUPaTbCA WM BUCHYTb Ha ee
obnajartene, u 3TO0 TOXe pasfpaxaeT. VIHBamaHad KOMsACKa - 3TO 4acTb
HenpmKacaeMoro NPoCTPaHCTBa Ye/0BeKa, KOTOPbIN ee UCMOMb3yeT.

7. BHuMaTenbHOCTb UM TepnenMBoCTb: KOr4a Bbl pa3roBapviBaeTe C
4e/IOBEKOM,  WCMbITbIBAOWMM  TPYAHOCTM B OOLLEHUW,  CnylaiTe  ero
BHMMaTeNIbHO. ByfbTe TeprenvBbl, XAWUTE, KOraa YenoBeK cam 3aKOHUMT (hpasy.
He nonpaBnsiiTe ero n He forosapvBaiiTe 3a Hero. Hukorga He NPUTBOPSIATECH,
YTO Bbl NOHMMaETe, €C/IM HA CaMOM fefie 3TO He TaK. [1oBTOpuUTE, YTO Bbl MOHAMMN,
3TO NMOMOXKET Ye/I0BEKY OTBETUTL BaM, & BaM - MOHATH €ro.

8. Pacnono>keHue pgna Gecefbl: Korga Bbl [OBOPUTE C Ye/IOBEKOM,
MOMb3YKOLWNMCA WHBA/IMAHON KOMACKOW WM KOCTbINAMM, PacrofioKMTech Tak,
4yToObl BaliM W ero rnasa OblIM Ha OAHOM YpPOBHe, Torfga Bam OyfeT ferdye
pasroeapveatb. PasroBapvBas ¢ TeMu, KTO MOXeT, uuTaTb Mo rybam,
pacnofioknTecb Tak, 4Tobbl Ha Bac magan cBet, n Bac Obino XOpoLIO BUAHO,
nocrapanTech, YTO6bl Bam HuYero (eaa, curapetbl, PyKu), He MeLLaso.

9. MpuBneyeHne BHUMaHNA YenoBeka: YTobbl NMPUB/EYb BHUMaHKE YeNOBEKa,
KOTOpbIA MA0X0 CAbILWKT, MOMalUUTe eMy PYKOM WaM MnoxaonaiTe ero nnedy.
CmoTpuTE eMy MPSMO B rflasa U roBOpUTe YeTKO, HO MMeWTe B BUAY, YTO He BCe
NKOAN, KOTOPbIe MI0X0 CAbIWat, MOryT YATaTb Mo rybam.

10. He cmywanTecb, ecaM CayvyamHo [JOMYCTUAM OMJIOWHOCTb, CKa3as
"Yeunagmmca' uam “Bbl Cablwanm 06 3TOM...?" TOMY, KTO He MOXEeT BUAETb WK
C/bIWaTh.

Takxe paspaboTaHbl NpaBuia ATUKETA 415 UM C PasHbIMKU PacCTPOMCTBaMM
(yHKUMIA opraHusma. CrvCOK npasu/ [OCTaTOYHO Be/MK. Ecnm COMHeBaeTech,
paccyuTainTe Ha CBOW 3paBblil CMbIC/T U CNOCOBHOCTL K COYYBCTBUKO. OTHOCUTECH
K APYroMy 4efioBeKy, Kak K cebe caMoMy, TOYHO TaK XXe ero yBaanTte - 1 Torga
OKasaHuie YCNyru B yUpexzaeHnn n oouieHve 6yayT apheKTUBHbIM.
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